AMENDMENT I

RFP/Contract Number: 09-D0OJ-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between _ ACSI , hereinafter referred to as the
“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hercinafier

referred to as the “DEPARTMENT.”

WITNESSETH

L WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s

RFP 09-DOJ-20181001;

I WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

I1. WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in

Section 2.10(p) of the prior agreement;

[V. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM

may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREQF, the CONTRACTOR and the DEPARTMENT hereto have executed the

amendment, this the 22nd day of _August ,2019.

NC DEPARTMENT OF JUSTICE CONTRACTOR

BY: ;é‘ ﬁégr BY: M() &( faxcmm L,dlasn
me: (Fop TITLE: President / COO

DATE: ? //(9 / Z i DATE __8/22/2019




AMENDMENT I

RFP/Contract Number: 09-D0OJ-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

| Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between Account Control Technology. Inc., hereinafter referred to
as the “CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE,
hereinafter referred to as the “DEPARTMENT.”

WITNESSETH

i WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR. agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-DOJ-20181001;

IL WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

.  'WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

IV.  NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMENT hereto have executed the
amendment, this the 25 day of A%@sj‘: ,2019.
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AMENDMENT I

RFP/Contract Number: 09-D0OJ-20181001
Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions

Amendment Number: 1
Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between Alltran Education, Inc., hereinafier referred to as the
“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafter
referred to as the “DEPARTMENT.”

WITNESSETH

. WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-DOJ-20181001;

1L WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

[11. WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

IV. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMENT hereto have executed the
amendment, this the /7 day of §;¢}274%%2019.

NC DEPARTMENT OF JUSTICE CONTRACTOR

BY: M BY: )&éﬁ/
TITLE: C‘% TITLE: COO
DATE: %/0/}9/ 7 DATE 8/29/19
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AMENDMENT I

RFP/Contract Number: 09-D0J-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between Coast Professional, Inc. , hereinafter referred to as the
“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafter
referred to as the “DEPARTMENT.”

WITNESSETH

I. WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-DOJ-20181001;

I1. WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

111. WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies. as that term is defined in
Section 2.10(p) of the prior agreement;

V. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF. the CONTRACTOR and the DEPARTMENT hereto have executed the
amendment, this the V/ﬁ day of 56!/%' ¥, 2019,

NC DEPARTMENT OF JUSTICE CONTRACTOR

DocuSigned by:

BY: T BY: 6"‘”“1&‘“’“ Prinee o

Jonathan ‘Piince

TITLE: % TITLE: chief operating officer

DATE: ?ﬁ/ %/9 DATE /672019




AMENDMENT I

RFP/Contract Number: 09-DOJ-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between Continental Service Group, Inc., d/b/a ConServe hereinafter
referred to as the “CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE,
hereinafter referred to as the “DEPARTMENT.”

WITNESSETH

I WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on April 25, 2019, and beginning on May 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-DOJ-20181001;

IL WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

IIL WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

IV. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this

additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMENT hereto have executed the
amendment, this the 29" day of August, 2019.

NC DEPARTMENT OF JUSTICE CONTRACTOR
CONTINENTAL SERVICE GROUP, INC.,
D/B/A CONSERVE

BY: %/ ,ﬁ - BY:

‘/ amela Baird
TITLE: % TITLE: Secretary
DATE: 7/4 /2&/ T DATE August 29. 2019




AMENDMENT I

RFP/Contract Number: 09-DOJ-20181001

Description: State of North Carolina Collection Sexvice for State Agencies, Universities and Institutions
Amendment Number: 1

Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between Collecto Inc. dib/a EOS 'hereinafter referred to as the
“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafier

referred to as the “DEPARTMENT.”

WITNESSETH

L WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-DOJ-20181001;

II. WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

.  WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in

Section 2.10(p) of the prior agreement;

IV. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOQR and the DEPARTMENT hereto have executed the

amendment, this the day of 2019.
NC DEPARTMENT OF JUSTICE CONTRACTOR
BYW ' BY:

/

TITLE: % TITLE; CEO
DATE: 9%/40/7 DATE "’/ g fﬁ




AMENDMENT I

RFP/Contract Number: 09-D0J-20181001
Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions

Amendment Number: 1
Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between FH:Cann &Associates, Inc. hereinafter referred to as the
“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafter

referred to as the “DEPARTMENT.”

WITNESSETH

I WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s

RFP 09-DOJ-20181001;

IL WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

1. WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

IV. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and

Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision, All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMENT hereto have executed the
amendment, this the 22nd day of _August + 2019,

NC DEPARTMENT OF JUSTICE CONTRACTOR

g % 0.

g S / ' B

BY: A //j‘ i BY: _ U/L(/LJ /-4‘”‘{7}%3(2,«/51&“ s
TITLE: ﬁ Q TITLE: President/CEQ

DATE: % /Z}_)/ - DATE 08/22/2019




AMENDMENT I

RFP/Contract Number: 09-D0OJ-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

Amendment Date: August 22, 2019

. FirstPoint Collection Resources, Inc.
THIS AGREEMENT is hereby made between , hereinafter referred to as the

“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafter
referred to as the “DEPARTMENT.”

WITNESSETH

L. WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-DOJ-20181001;

1. WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

[1I. WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

V. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMENT hereto have executed the

amendment, this the 29th day of August , 2019.
NC DEPARTMENT OF JUSTICE CONTRACTOR
T Yo 72
BY: /\’—_./ BY: Wbz 7. %WM
p
S
TITLE: C)’a TITLE: Senior Vice President

DATE: 9//’ //Z)/ 7 DATE 08/29/19




AMENDMENT I

| RFP/Contract Number: 09-D0OJ-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

| Amendment Date: August 22, 2019

General Revenue Corporation
THIS AGREEMENT is hereby made between , hereinalter referred to as the

“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafter
referred to as the “DEPARTMENT."

WITNESSETH

l. WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-DOJ-20181001;

1L WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

11.  WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

IV.  NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WZECR]EQF' the CONTRACTOR and the DEPARTMENT hereto have executed the
amendment, this the day of /G(/S?L 2019.

NC DEPARTMENT OF JUSTICE CONTRACTOR

%/ . :'7 7 Z
BY: 7 /A_’%/ BY://""JA' v
TITLE: Cﬁ 2 TITLE: ?dﬁfa/ert-f

DATE: _Z/@/LWC? DATE Sj/?_ c}// 4




AMENDMENT I

RFP/Contract Number: 09-DOJ-20181001
Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions

Amendment Number: 1
Amendment Date: August 22, 2019

TH.[S AGREEMENT iS hereby lnﬂde between Glla LLG dba Munlelpal Services Bureou s l]ereinaftel‘ l'Cferred to as the
“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafter
referred to as the “DEPARTMENT.”

WITNESSETH

L WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s

RFP 09-D0J-20181001;

IL. WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

I11. WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

IV. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMENT hereto have executed the
amendment, this the /0 day 06/ / 2019.

NC DEPARTMENT OF JUSTICE CONTRACTOR
e //
BY: 4‘,,//47/& BY: %/
il Elye‘gaﬁm/ary
TITLE: Q’\’é
DATE: 7 // V @/ ¢ DATE 8/22119
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AMENDMENT I

RFP/Contract Number: 09-D0OJ-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between 1-C. System, Inc.  “hereinafier referred to as the
“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafter
referred to as the “DEPARTMENT.”

WITNESSETH

I, WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-DOJ-20181001;

I1. WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

[II. WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

[V. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMENT hereto have executed the

amendment, this the 29th day of _ August ,2019.
NC DEPARTMENT OF JUSTICE CONTRACTOR /{
Z e W
s - !
59 Lkl gl BY{_ V"
e '//7.
TITLE: c @ TITLE: President and CEO

/
DATE: 7/0 2277 DATE  %/29/2019




AMENDMENT I

RFP/Contract Number: 09-D0J-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between ECRA , hereinafter referred to as the
“CONTRACTOR,” and the STATE OF NORTH CARCLINA, DEPARTMENT OF JUSTICE, hereinafier
referred to as the “DEPARTMENT.”

WITNESSETH

I WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-D0OJ-20181001;

1. WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
partics may amend the prior agreement if mutually agreed upon through a written amendment;

111, WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

IV. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agrecement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMENT hereto have executed the
amendment, this the _2) [*"\ day of auam +,2019.

NC DEPARTMENT OF JUSTICE CONTRACTOR

BY: %M/Z/ BY: /'{7/ S~

o

rmie: QPO e <€D
DATE: % "’/ = /? DATE ’glg’r]l‘i




AMENDMENT I

RFP/Contract Number: 09-D0J-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between Koy Z/a consry , hereinafter referred to as the
“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafter
referred to as the “DEPARTMENT.”

WITNESSETH

L. WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-D0OJ-20181001;

II. WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

. WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

[V. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agrecment shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMENT hereto have executed the

amendment, thisthe 22 day of degs7 _ ,2019.

NC DEPARTMENT OF JUSTICE CONTRACTOR

BY: % " g ,ﬁw BY: /’7////77/4/
e [£ =

TITLE: C‘ﬁ% TTLE: CAC
DATE: 7//04(//"7_ patE_ 922/ 7T




AMENDMENT I

RFP/Contract Number: 09-D0J-20181001
Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions

Amendment Number: 1
Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between L J Ross Associates | hereinafter referred to as the
“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafter
referred to as the “DEPARTMENT.”

WITNESSETH

L. WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13,2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
REP 09-DOJ-20181001;

1. WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

1. WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencices, as that term is defined in
Section 2.10(p) of the prior agreement;

V. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this

additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMENT hereto have executed the
amendment, this the 22nd day of __August 2019.

NC DEPARTMENT OF JUSTICE CONTRACTOR
BY: . A A J BY: ;

& 27X
TITLE: C ﬁ TITLE: President & CEO

DATE: 7//0/53 /? DATE August 22, 2019
/




AMENDMENT I

RFP/Contract Number: 09-D0OJ-20181001
| Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
' | Amendment Number 1

THIS AGREEMENT is hereby made between A/ 5 5  hereinafter referred to as the
~CONTRACTOR," and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafier
referred to as the "DEPARTMENT.”

WITNESSETH

1. WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-DOJ-20181001;

IL WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

III.  WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

IV. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOQF, the CONTRACTOR and the DEPARTMENT hereto have executed the
amendment, this the =5 day of 5227’ £1522019.

T — commacrn
%Z/M v ,4/ /?//
e CFa re/ 20 - CEO
ontes 1/ 1 - 5’/ /i g




AMENDMENT I

RFP/Contract Number: 09-D0J-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made betweenPENN CREDIT CORPORATIORereinafter referred to as the
“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafter
referred to as the “DEPARTMENT.”

WITNESSETH

L. WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-DOJ-20181001;

IL. WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

[II. WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

[V. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WH;bIEOF, the CONTRACTOR and the DEPARTMENT hereto have executed the
amendment, this the day of lgr,Q\OIQ.

NC DEPARTMENT OF JUSTICE CONTRACT

: 4
BY: /ﬂ‘./ /7/-4/ BY: L/
- #Thomas Foley, Jr.

TITLE: (" F:" TITLE: CEO

/
DATE: 07% 2/ ,7 DATE 8/22/2019




AMENDMENT I

RFP/Contract Number: 09-DOJ-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between Professional Recovery Consultants, hereinafter referred to
as the “CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE,
hereinafter referred to as the “DEPARTMENT.”

WITNESSETH

L WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the
Department’s RFP 09-DOJ-20181001;

oI WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that
the parties may amend the prior agreement if mutually agreed upon through a written amendment;

II.  WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

IV.  NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type
One and Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include

this additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMENT hereto have executed the
amendment, this the 9 day of September 2019.

NC DEPARTMENT OF JUSTICE CONTRACTOR
BY: /’\éy% /‘%/// BY: j«ﬂh\ M\
, 7 g o=

TITLE: CJZ; TrrLE: Proeidont / (EO
DATE: ?//5/% /7 DATE ﬁ/ﬁ"] /(7




AMENDMENT I

i
| RFP/Contract Number: 09-D0OJ-20181001
' Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions

Amendment Number: |
Amendment Date: August 22, 2019

Reliant Capital Soluti L
THIS AGREEMENT is hereby made between e iy i_crcnmilur referred to as the
“CONTRACTOR,” and the STATE OF NORTH CAROLINA, I)I,PARTM[,I\ I' OF JUSTICE, hereinafter
referred to as the “DEPARTMENT.”

WITNESSETH

I WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-DOIJ-20181001;

. WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

1. WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

IV.  NOW. THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this

additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMEN'T hereto have executed the
amendment, this the day of 57 %W )MOE‘).

NC DEPARTMENT OF JUSTICE CONTRACTOR

%/M//// BY: ‘Z? ZMM é ﬂ“-z 3
TITLE: TITLE: w
DATE: 7/('//Zf’/’f DATE 9//,2(;,//9




AMENDMENT I

RFP/Contract Number: 09-D0J-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between Law Offices of Robert A. Schuerger Co., LPA, hereinafter
referred to as the “CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF
JUSTICE. hereinafter referred to as the “DEPARTMENT.”

WITNESSETH

Ls WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-DOJ-20181001;

1. WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

111. WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement:

V. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this

additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMENT hereto have executed
the amendment, this the 22nd day of August, 2019.

NC DEPARTMENT OF JUSTICE CONTRACTO
BY: £ 4 BY:
7 7
-

TITLE: &@ TITLE: Piesident
DATE: ?/(ﬂ’ /Zrz?/ 7 DATE: August 22, 2019




AMENDMENT I

RFP/Contract Number: 09-D0OJ-20181001
Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions

Amendment Number: 1
Amendment Date: August 22, 2019

T 2:d; BrEMER- % Lcutusmngr\fc-

THIS AGREEMENT is hereby made between , hereinafter referredto as the
“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafter
referred to as the “DEPARTMENT.”

WITNESSETH

. WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-D0OJ-20181001;

IL. WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

1. WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

IV.  NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMENT hereto have executed the
amendment, thisthe 2.5 day of CQIHS , 2019,

NC DEPARTMENT OF JUSTICE CONTRACTOR

BY: ‘%/fﬂ% BY: /”MW%%‘“
TITLE: é/ila TITLE: Vf(‘:g 'PP&H&M
DATE: 9%4’—{/ Z///? DATE A"\P\‘LLS[' D 2619




AMENDMENT I

RFP/Contract Number: 09-D0OJ-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between Transworld Systems Inc., hereinafter referred to as the
“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafter
referred to as the “DEPARTMENT.”

WITNESSETH

I WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-D0OJ-20181001;

1. WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

[I.  WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

[V. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WH OF, the CONTRACTOR and the DEPARTMENT hereto have executed the
ﬁ?F / W/

amendment, this the day of 019.

NC DEPARTMENT OF JUSTICE CONTRACTOR : TRANSWORLD SYSTEMS INC.
v Tt ov. s

TITLE: p F/U TITLE: CHIEF OPERATING OFFICER

DATE: %/ 25'/‘/ f DATE _September 3, 2019




AMENDMENT I

RFP/Contract Number: 09-D0OJ-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

Amendment Date: August 22, 2019

THIS AGREEMENT is hereby made between Williams & Fudge, Inchereinafter referred to as the
“CONTRACTOR.” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafter
referred to as the "DEPARTMENT.”

WITNESSETH

[ WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13,2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services Lo the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-DOJ-20181001:

1. WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

11. WHEREAS. the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

V.  NOW.THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment. the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNLSS WHEREOF. the CONTRACTOR and the DEPARTMENT hereto have executed the
amendment. this the ()____dayof 242019,

NC DEPARTMENT OF JUSTICE CONTRACT,

///
BY: 7 K BY:
TITLE: c% TITLE: Executive Vice President

DATE: %/O é&/ﬁj DATE August 22,2019




AMENDMENT I

RFP/Contract Number: 09-D0OJ-20181001

Description: State of North Carolina Collection Service for State Agencies, Universities and Institutions
Amendment Number: 1

Amendment Date: August 22, 2019

Windham Professionals, Inc.

THIS AGREEMENT is hereby made between , hereinafter referred to as the
“CONTRACTOR,” and the STATE OF NORTH CAROLINA, DEPARTMENT OF JUSTICE, hereinafter
referred to as the “DEPARTMENT.”

WITNESSETH

L WHEREAS the DEPARTMENT and the CONTRACTOR entered into a previous agreement awarded
on May 13, 2019, and beginning on June 1, 2019, under which the CONTRACTOR agreed to provide
collection services to the State of North Carolina as described on the Contractor’s response to the Department’s
RFP 09-DOJ-20181001;

IL WHEREAS, said prior agreement, which is fully incorporated herein by reference, provides that the
parties may amend the prior agreement if mutually agreed upon through a written amendment;

I11. WHEREAS, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE
SYSTEM are considered institutions of higher learning and, therefore, State Agencies, as that term is defined in
Section 2.10(p) of the prior agreement;

IV. NOW, THEREFORE, the DEPARTMENT and CONTRACTOR agree that, upon the effective date of
this Amendment, the constituent institutions of the NORTH CAROLINA COMMUNITY COLLEGE SYSTEM
may utilize the North Carolina Debt Collection Services for the categories of debt defined as Type One and
Type Two in Section 5.2.A(1) of the prior agreement; and

The CONTRACTOR and the DEPARTMENT do mutually agree to amend the prior agreement to include this
additional provision. All other terms and conditions of the prior agreement shall continue to apply.

IN WITNESS WHEREOF, the CONTRACTOR and the DEPARTMENT hereto have executed the

amendment, this the _28th day of _August , 20197
NC DEPARTMENT OF JUSTICE CONTRACTOR
, -
. / l
BY: %/// 4 BY: W
~ ~ = v
TITLE: C{f’% TITLE: Executive VP Operations & Sales

DATE: % / ZU/ ; 7 DATE August 28,2019




