STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (‘the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DQJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendorwho collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year. procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: AC,OOV\:LP Ce?w-Vol 'ELL&MOioﬁ L.

By:

],
Name: __’ffe;éé/ thoute.~
Title: C?A\—b

Date: g/ 2'0/ 2020

NC Department of Justice:

Name: MﬁW é;/f/é P ik F
Title: G‘A

Date: S—/‘g / .%,26




STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (‘the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment’); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not fimited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Alitran Edycation, Inc.
By: %’w»——— )

L4

Name: Neal Stern
Title: EVP and Chief Operating Officer
Date: May 20, 2020

NC Department of Justice:
By: ié W

Name: /ym\} é«)'b{go EWQ— Q/
Title: cp()
Date: 57/ ;‘j /}mzav




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (“the RFP”) and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outiined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract. :

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (30) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor’s compliance with this contract, along
with Vendor’s adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this

Renewal on the dates set forth below: \ Q
oAtA CD\\\QC\*‘\ oN S/ A AVA (‘.t_, _L/\Q.>

Vendor: /3\ Ty

By: ! 4 V VA (\

Name: obert Du!y%———)
~ 7

Title: Chief Executive Officer

Date: May 20, 2020

NC Department of Justice:
By: YA F7 e Ao eerr2—,

Name:

Title:

/e
Date: 06/7/2&/%27 .




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement (“the
Amendment”); and

WHEREAS, DOJ deslires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DQJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, aqdress and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sentto the Department
within thirty (30) days of its receipt by Vendor, DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: EOS US
Eyy/

By:

Name: /‘:a Du..w.)
Title: Cev

Date: 5/2(! 2o

NC Department of Justice:

By: QM

Name: Mapssr W oAl @AAE

-

Title: M
Date: g/&:- /a.Zg




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencles, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency '
of the State of North Caroling, and s effective May 1, 2020,

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2018, for Vendor to provide debt
collection services for North Carolina State Agencles, Universities and Institutions, as stated In Request for Proposal
(RFP) number 09-DOJ-20181001 (‘the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other gocd and valuable consideration, the
recelpt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from Its original end date of April 30, 2020, up to and Including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue In full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract perlod and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (80) days of the end of the fiscal year, pracure an outside
independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Continental Servic , Inc., d/bla ConServe
By: ranY

Name: Richard Klein
Title: _President
Date: 5/22/2020_

NC Department of Justice:

E @Z ‘-Z/'* < ~ y
Cot OretdacOn
Z - — adendorguhanbgechlgme, ¢ s

By: Ot IRO0RIT 133036 AT
Matthew Longobardi

Name:

Title: [Chief Financial Officer

Date: [06-11-2020 |




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2018, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 08-DOJ-20181001 (‘the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1, Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the REP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Departrnent
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: w Fﬁ{' (“tq

By: - Z/[ (/i[é/),la/’(/f /é AN
Name: !’(«"t-\ cChaé / A : :866?, “)’W

Title: Genex o\l Coun %//
Date: A a y RO, ROAC

NC Department of Justice:

By: Z

Name:

Title:

Date:




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (‘the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendqr’s
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along

with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Depaﬂment
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: F/RST Posnt CoveTTrioN RES{DO&L:S-‘ e,
By: %W -

Name: V\/II.,LIA/Z/VI 1~ HZ)CU/T(’\D

Title: <.V, P,

Date: 5_/'2-6/9‘0

NC Department ont‘iiy
By: r%
Name: SINTTHCOD <ot Moo Zp807

Title:

CZHv
Date: {/ 'z'g/' / A20




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 08-DOJ-20181001 (‘the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficlency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term; As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREQF the undersi
Renewal on the dates set forth below:

Vendor: Wev
o

intending to legally bind their respective Party, have duly executed this

e Corporation

By:
y e
Namae: Zenon Butts
Title: President
Date: S / 2 /?‘/ 2

NC Department of Justige:
By: '

Name: WWJZ\J M/{/é G AR
Title: Cﬁ P

Date: gi/‘&( / zﬁz—é




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (‘the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment"); and

WHEREAS, DQJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2 K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (80) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Depadment
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: ICR, Inc.

By: %MW

AY

Lynn Reynolds

Name:
Title: Senior Vice President, Sales & Marketing
Date: May 21, 2020

NC Department of Jusfice:

By: ’%W

Name: Y TPy Lok SN2
Title:

O
Date: 57‘2’%020.




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Caralina Department of Justice (DQJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universilies and Institutions, as stated in Request for Proposal
(RFP) number 09-D0J-20181001 (‘the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receiot and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30. 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter. proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DQJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Kéy Z f&coauﬂ/%’& .

By: 77/(/: )/%

Name: /g Lo L/wé;f /%,MM/‘

Title: CLO
Date: 5/ w/ (44

NC Department of Jus}i

By: il
Name: Wé’a/ Q/U@ /ﬁ?ﬁ‘

Title:

2
Date: éj//rs-ﬁ/zﬁjb .




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor énd the North Carollna Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (‘the RFP") and, effective August 21, 2019, amended the Agreement ("the

Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4,1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this

Renewal on the dates set forth below.. .
Vendor: LawO ?3/ ert A. Schuerger

By: Ll ——

Name: /)aLev t A Se L ALv by //
Title: [:’C’]oﬂh\ f’

Date: 05‘/’ ?e,/ . Tyl e

NC Department of Justicg:

By: M
Name: NN S0 N u B T
Title: %

Date: S 7«24%/ F2d




STATE OF NORTH CAROLINA CQUNTY OF WAKE
NRE State of North Carolina Debt Collection Servicos for State Agencies, Universities and Institutions
RENEWAL

SR g s e by ang belween Vendor and the North Catohna Departiment of Justico (DOJ), an agency
ot RO Cacet oy andas etfeciive May 1, 2020

VVHEREAS Venaer and DOJ entered into an Agreement effoclive on May 1, 2019, for Vendor to provide debt
AR i North Caroling State Agencies, Universities and Institutions. as slated in Request for Proposal

~F J9.DOJ 181001 (the RFPT) and, effective August 21. 2019, amended the Agreement (‘the
~rrenrmeEnt o gnd
PA8 DOJ desires hat Vendor continue to perform the services oulined in the Agreemenl and the

AT

AHEREAS DOJ and Vendor have deternuned that the Agreement should be renewed as set forth below.

REFORE. n consideration of the promises herein and other good and valuable consideration, the
ency cf which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to

Eacupt as mrovided above, all the terms and conditions of the original Agreement shali continue in full force and effect,

3 g, but not irmited Lo, the following:

Purseant 10 Section 5.2 K of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
ingreater proof of the required indemnity bond, the bond company's name, address and telephone number, and any
charges ingluding canceflation or termination, in the bond award during the penod of the contract.

Pursuant to Section 1 0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor’s
erpense, and on an annual basis 1o be completad within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Alteslation Audit for which the audilor is lo check Vendor's compliance with this contract, along
with Vendor's adherence 1o all applicable laws and regulations. A copy of the audil report must be sentto the Department
aithin thirly (30) days of its receipl by Vendor. DOJ reserves the right lo request additional information on the audit.

N WITNESS WHEREOF the undersigned. intending lo legally bind their respective Party, have duly executed this
Rencwal on the dates get forth below: . L
- e

T )/ f
) o S
///1 //‘,/,;/ rAdse (‘# z /yi ¢ 5?,/’///'

2 ST S

Vendor: ' ' s
By: P A
Name: f?’[/(//f - :7”’ / (I)/ 470'7 i
Titlo: (/ o CET

Date: ’3 1/’;7 o // R

HC Departme

nt of Jugiite:
By: {&;W
Nams. Y T A SHP
Title: C;’O

Date: %74’?/ 7»@




STATE OF NORTH CAROLINA | COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agehcies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (‘the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and :

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREQF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: W(%’\PO mi‘ PEANS
By: (Wk&...

Name: %JWJ 7'/'6'/‘7 Jae
Title: CEo
Date: S”/ 7 “/ ‘3

NC Department of Justice:

By: W
Name: YN TTIILY <ot bo ) BB
Title: G,H

Date: é—//zgj é 2




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (‘the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendqr’s
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sentto the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: ﬁwe}'{g%\%

By: /
Name: N\f\){ @}\)CEL NEUDQP-IJ) ja.
Title: \[(CE (P?2€5(C\€(\H'
Date: W\‘Pf‘;/ ZD‘ w(LD

NC Department of Justice:

By: %

Name: 4(/)7)(—;% 5 5 m(/ éﬁ%)&dﬂﬁ M
Title: @

Date: %//Zg:/&




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-D0OJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment”"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and .

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2 K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Depadment
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned,jintending to legally bind their respective Party, have duly executed this
Vendor: Williams & F /

Renewal on the dates set forth bl M

By: /

Name: Christopllré'P./vRJh /
Title: Executive Vice President
Date: May 20, 2020

NC Department of Justi

NN o iler” P

e _MATIHEY Lope o EARAT
Title: CVDG

Date: QT/ZQ/ /ZUZO N




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (‘the RFP®) and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth bel

ow.
Vendor:  (W/In ézfﬁ%}om(‘s AR

By: Z
Name: e d Ly S

Title: C.o,.0
Date: £ [22 VP ar
NC Department of Justice: —
- R~ aud =+ =  Diglutysigned by Muthew!
By: %Z' ﬂ/ Date: 30200011 125111 0400 e
Matthew Longobardi
Name:

Title: [Chief Financial Officer |
Date: m"l 1-2020 |




