
STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS. Vendor and DOJ entered into an Agreement effective on May 1. 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and. effective August 21. 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged. DOJ. in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for In Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and Including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 6.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applieable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor:

By:

Name:

Title:

Date:

-j

NO Department of JusJ^pe:

By:

Name:

Title:

Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1,2020.

VMHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RPR) number 09-DOJ-20181001 fthe RFP°) and, effective August 21, 2019, amended the Agreement fthe
Amendment'); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the >^reement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30,2020, up to and including April 30, 2021.

Except as provided above, all the teims and conditions of the original Agreement shall continue in foil force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
vflth Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be serit to the Departoent
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Alltran Education, Inc.

By:

Name: Neal Stem

Title: EVP and Chief Operating Officer

Date: May 20,2020

NO Department of Ju§{ioe:

By:

Name:

Tftte;

Date: Z>/ :2a/.



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Sen/ices for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and institutions, as stated in Request for Proposal
(RFF) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annualiy
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth beloy/: / \

Vendor: CioW^Q'^ oH XA-C. J
By:

Name:

Title:

Date:

Chief Executive Officer

May 20, 2020

NC Department of Justice:

By:

Name:

Title:

Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Colleotion Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is mad© by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, In consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4,1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and Including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
Including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section I.O.A. ofthe RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days ofthe end ofthe fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: EOS

By; (j/
Name:

Title: C gP

Date:

NO Department of Justice:

By-

Name;

Title:

Date:



STATE OF NORTH CAROUNA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and Is effective May 1,2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1. 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated In Request for Profwral
(RFP) number 09-DOJ-20181001 ("the RFP°) and, affective August 21, 2019, amended the Agreement (the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined In the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, In consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, In its discretion, elects to renew the Agreement, to
Include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for In Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from Its original end date of April 30,2020, up to and Including April 30,2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue In full force and effect,
Including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and seml-antwally
thereafter, proof of the required Indemnity bond, the bond company's name, address and telephone number, and any
changes. Including cancellation or termination. In the bond award during the period of the contract

Pursuant to Section 1 .OA. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year,
Independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with this coijtracl,^on9
\wlth Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Depa^ent
within thirty (30) days of Its receipt by Vendor. DOJ reserves the right to request additional Information on the audit.

IN WITNESS WHEREOF the undersigned. Intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Continental ServlC9.^p^, Inc-j^d/b/a ̂ onServe

By: —If.

Name: Richard Klein

Title: President

Date: 5/22/2020

NO Department of Justice:

By:

Name:

Title;

Date:

Matthew

Chief Fi

06-11-2

 Longobardi

nancial Officer

020



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and Is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019. for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE. In consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and seml-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor s
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outsi e
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below: . A ̂

Vendor: —--j f) n ^ '

By:

Name:

Title:

Date;

lij'ic-hasl A- 3m'H.
oi-1 Ck>

NC Department of Justice:

Name:

Title:

Date: _



STATE OF NORTH CAROLiNA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1. 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21. 2019, amended the Agreement ("the
Amendment"): and

WHEREAS. DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS. DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: (^OLCZjJO h

By:

Name:

Title:

Date:

vJii^LiAWl I -

^ V, P,

NO Department of Justice:

By:

Name:

Title:

Date:



STATE OF NORTH CAROUNA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RPR) number 09-DOJ-20181001 (The RPR") and, effective August 21, 2019, amended the Agreement (The
Amendment"); and

WHEREAS. DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREPORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, In Its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1 • Contract Term: As provided for in Section 4.1 of the RPR, the DOJ elects to renew the contract for one year
from Its original end date of April 30, 2020, up to and Including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RPR, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, Including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A, of the RPR, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersiflwet^ intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Getle^l^eN^ Cofporation

Name: Zen on Butts

PresidentTtle:

NC Department of Justi

Name:

Title:

Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ). an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies. Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1- Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor s
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: ICR, InC.

By:

Name: Lynn Reynolds
Senior Vice President, Sales & Marketing

Title:

Date;
May 21, 2020

NO Department of J^jce:

By:

Name:

Title:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS. Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019. amended the Agreement ('the
Amendment"): and

WHEREAS. DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS. DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged. DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30. 2020, up to and including April 30. 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contrac .

Pursuant to Section 1 .O A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendors
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor s compliance with
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Depa 1
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor:

By:

Name:

Title;

Date:

NC Department of Jusjkfe:

By;

Name:

Title:

Date:

<^/Od:y

6/^



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and Is effective May 1,2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1. 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated In Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged. DOJ, In Its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue In full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes. Including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth bel^...

Vendor: A. Schuerger

Name: f

Title: P>'-&

Date; / 7o'"1

NC Department of Justly;

N.m.:

Title;

Date:



STAl E OF NORTH CAROLINA COUNTY OF WAKE

<N RE v'l Nv)ith C»uoihUi Debt Coiioclion Scrvicos for Slnlo Agenciea, Univorsilios and Institutions

RENEWAL

'  > s M.KJi.: .uHi I'v'tvsuen Vonclof and tiio North Chiolina Deparlrnunt of Justice (OOJ), an agency
.  ■ : o E:..h; ,>: North Co; o- no. an-d i>> effective May 1. 2020.

RE AS \ • rio.'-r . \j OOJ entered jnto ar^ Aqrecmenl effective on May 1. 2019, for Vendor to provide debt
IV : vevv > Oh N\..ih Cjtohna State Agencies. Universities and Institutions, as stated in Request for Proposal

RFE; v,n r-.:>f C9-DOJ-?OiSiOOi ("the RFP'') and. effective August 21. 2019. amended the Agreement ("the
^  and

.\H: Rt AS DOJ ciesrres that Vendor continue to perform the serxdces outlined in the Agreement and the
Ar'-e .Tnsrra

niPREAS DOJ and Vendor have determined that the Agreement should be renev/ed as set forth below.

N  V " ̂ TREFORE. m consideration of the promises herein and other good and valuable consideration, the
•e:c p! j " f ^ ^ cRcy of which are hereby acknowledged, DOJ. in its discretion, elects to renew the Agreement, to

-n . !..ms o- the Amendment, as set forth below:

Conn act Term As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
'^om .'ts onyinal end dale of April 30. 2020, up to and including April 30. 2021.

'c ^ Co D-ovded above, ail the terms and conditions of the original Agreement shall continue in full force and effect,
'• - : '"-g but not Isrrnted to, the following:

to Seciion 5.2 K of the RFP. Vendor must provide, at the beginning of the contract period and seml-annually
•nenvb''er proof of the required indemnity bond, the bond company's name, address and telephone number, and any
charges, including cancellaiion or termination, in the bond award during the period of the contract.

Puf suant to Section 1 O.A. of the RFP. any Vendor wfio collects Type One School or Student Loan Debt must, at Vendor's
opense. and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Comphance Aitesiation Audit for which the auditor is to check Vendor's compliance with this contract, along
With Vendor s adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
Within thirty (30) davs of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned irstendiny to legally bind their respective Pa.dy, have duly executed this
f-V;n.:;wa! on (jntes /el forth Ihelosv ^

4/ , ■ /A-v-vcWW''/-
Vendor: ^ FA W

/■ ' '""OwBy: _fWOlW- ■' ■
Name:

Title:

Cff'rt 27 -
■  ('to

Date: 5 ,/:? r- / 7 n
NC Department of Ju^,

By:

f Ju%^e:

T«lo: CzZi?
Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE
1

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewai is made by and between Vendor and the North Caroiina Department of Justice (DOJ). an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
coiiection services for North Caroiina State Agencies, Universities and institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below;

Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to ail applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewai on the dates set forth below:

Vendor; ^ »

Name:

Title: isro

Date: f/f ^

NO Department of Justice:

Name:

Title: CLFb

Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS. DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2. K. of the RFP. Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor s
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Tpdd, Bre

By:

Name:

Title:

khv OiiikL Jr.
\l(r£ Tlse'Sidgnl-)'
W Zb, %d2,()

NC Department of Just!

Name



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2020.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and including April 30, 2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigrjed.^intending to legally bind their respective Party, have duly executed this
Renewal on the dates set 1

Vendo*':

By:

Name:

Title:

Date:

Williams &

Christop

Executive Vice President

May 20. 2020

NC Department of Jus^

By:

Name:

Title:

Date:

CJ=6.



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and institutions

RENEWAL

This Renewal Is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and Is effective May 1,2020.

WHEREAS. Vendor and DOJ entered Into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated In Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"): and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined In the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, In consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, In Its discretion, elects to renew the Agreement, to
Include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for In Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2020, up to and Including April 30,2021.

Except as provided above, all the terms and conditions of the original Agreement shall continue In full force and effect.
Including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and seml-annually
thereafter, proof of the required Indemnity bond, the bond company's name, address and telephone number, and any
changes. Including cancellation or termination. In the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
Independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of Its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned. Intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor

By;

Name:

Title:

Date:

NC Department of Justice:

Name:

Title:

mMi won

Matthew Longobardi

Chief Financial Officer

06-11-2020


