STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Unliversitles and Institutions

BENEWAL,

This Renewal Is made by. and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and Is effeclive May 1, 2021. ’ '

WHEREAS, Vendor and DOJ entered Into an 'Agreement effective on May 1, 2019, for Vendor to provide debt’ '
collection services for North Carolina State Agencles, Universities and Institutions, as stated in Request for Propasal (RFP)
number 09-DOJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement (“thg Amendment”); and

" WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agresment and the Amendment;
an

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises hereln and other good and valuable consideration, the recelpt
and sufficiency of which are hereby acknowledged, BOJ, in its discretion, elects to renew the Agreement, to Include the
terms of the Amendment, as set forth balow:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contraot for ane year from
its original end date of April 30, 2021, up to and including April 30, 2022,

Except as provided above, all the terms and conditions of the orlginal Agreement shall continue In full force and effect,
including, but not limited to, the following:

Pursuant to Section 56.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereatter, proof of the required indemnity bond, the bond company's name, .address and telephone number, and any
changes, Including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (80) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of ts recelpt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind thelr respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: .._o_s.fl' _ Cp;}v"l T-"‘-l“w(alf‘;// ‘]:ML- .

By: —

wme: L Sebl Fhade

Title:

Date:

Title:

Date:




STATE OF NORTH CAROLINA | ' COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1, 2021. ’ )

WHEREAS, Vendor and DOJ ‘entered into an Agreement effective on May 1, 2018, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 09-DOJ-20181001 (“the RFP*) and, effective August 21, 2019, amended the Agreement (“the Amendment"); and

g WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
an

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, In conslderation of the promises herein and other good and valuable consideration, the receipt
and sufficlency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the-Agreement, to include the
terms of the Amendment, as set forth below: '

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and including April 30, 2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue In full force and effect,
including, but not limited to, the following: ' '

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (80) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional Information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below: ’

Vendor: Continental Service Group, Inc., d/b/a ConServe
By: Pamela Balrd, mwwm&m

Name: ‘Pamela Baird

Title: Secretary

Date: March 19, 2021

NC Department of Justicg;
By: -

Name: &:—}

Title:

I faar/
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STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and Is effective May 1, 2021.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposaﬂl (RFP)
number 09-DOJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement ("the Amendment®); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and including April 30, 2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (30) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations, A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, Intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Coast Professional, Inc.
DocuSigned by:

By: MA atlans ?v{u (L
088217A810C06473...

Name: Jonathan Prince

Title: Chief Executive Officer

Date: 4/23/2021

NC Department of Justjce: .
By: Az Pt
Name: /{W 4 a2 A Co 2P
Title: 0/'9
—
Date: %’ /< /Zc'? 2,/




STATE OF NORTH CAROLINA : COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1, 2021,

WHEREAS, Vendor and DOJ entered Into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated In Request for Proposanl (RFP)
number 09-DOJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agresment (“the Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, In consideration of the promises herein and other good and valuable consideration, the recelpt
and sufficlency of which are hereby acknowledged, DOJ, In its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and Including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K, of the RFP, Vendor must provide, at the beginning of the contract period and seml-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basls to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of Its receipt by Vendor. DOJ reserves the right to request additional Information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: _EOS USA e—-ﬁﬁi'f'ﬁ CCA
By: I L* /\«

Name: —__Terrance M. Dillon Jr.
Title: __CEO
Date: __3/26/2021

NC Department of %/ 7
By: ./«—/‘

Name: W/{/’ Q/U pEARPT
7

Title: ( )@ .

Date: ,@72{ / Z0 2




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1, 2021.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 09-DOJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement (“the Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and including April 30, 2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: F.msociates, Inc.

N

Name: Michael A. Beatty
Title: General Counsel
Date: May 28, 2021

NC Department of Justice:

B L =7
Name: M4T77/m Qﬂ%ﬂ“
Title: (¥

Date: T ’t/é’ 2 Z’Z'/ .




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencles, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
. the State of North Carolina, and Is effective May 1, 2021.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
callection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 08-DOJ-20181001 (‘the RFP*) and, effective August 21, 2019, amended the Agreement (“the Amendment”); and

4 WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
an ~

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, In consideration of the promises herein and other gosd and valuable conslderation, the receipt
and sufficiency of which are hereby acknowledged, DOJ, In ts discretion, elects to renew the Agreement, to Include the
terms of the Amendment, as set forth below: .

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
Iits original end date of April 30, 2021, up to and Including April 30, 2022,

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract perlod and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (80) days of the end of the fiscal year, procure an outslde
independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations, A copy of the audit report must be sent to the Department
within thirty (30) days of its recelpt by Vendor. DOJ reserves the right to request edditional Information on the audit.

IN WITNESS WHEREOF the undersigned, Intending to legally bind thelr respactive Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Exﬁ:@:ﬁt.&ﬂmﬁﬁeugi_,m

By: { y _1
Name: . (1) .
Title: _S \. P-
Date: 4-7-2)\:

NC Department of Justige:

By: i
Name: 4 WI!_//& Mﬁﬁ-
Title:




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1, 2021. .

" 'WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated In Request for Proposal (RFP)
number 08-D0J-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement (‘the Amendnient’); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and .

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuablqpohslderatlon, the recsipt
and sufficiency of which are hereby acknowledged, DOJ, In its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth beléw:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and Including April 30, 2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract pericd and semi-annually
thereafter, proof of the required indemnity bond, the bond company's nams, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (80) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: venue C@ ]
By:

Name:

Title: President

Date: 03/19/2021

NC Department of Justice:

By: M

Name: Y /e i A q&ﬁ‘ GoLPHTRL—
Title: (7&64/ .

Date: 2:2 éﬁé {




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencles, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Depariment of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1, 2021. :

WHEREAS, Vendor and DOJ entered Into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 08-DOJ-20181001 (*the RFP") and, effective August 21, 2019, amended the Agreement (°*the Amendment®); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and .

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the prc;mlses herein and other good and valuable consideration, the recelpt
and sufficlency of which are hereby acknowledged, DOJ, In its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and including April 30, 2022,

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and seml-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, Including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (80) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, alongt
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Departmen
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor; 1.C. System, Inc.

By: Moy Soe.
Name: Michelle K. Dove

Title: General Counsel / CCO
Date: 3/22/12021

NC Department of Justice:

By: v
Name: Y47 7 <

Title:

() 4
Date: }f / 9,/ '@_Z//




' STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universitles and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and Is effective May 1, 2021. '

WHEREAS, Vendor and DOJ entered Into an Agreement effective on May 1, 2019, for Vendor to provide- debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 09-D0OJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement (“the Amendment’); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, In Its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and including April 30, 2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
Including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereatter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the ‘audit.

IN WITNESS WHEREOF the undersigned, Intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Immediate Credit Recovery, Inc. (ICR, In¢.)

By:.
Name: Lynn Reynolds
Title: Senlor Vice President, Sales & Marketing

Date: March 19, 2021




STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
| RENEWAL

This Renewal Is mads by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1, 2021. ’ Co

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 08-DOJ-20181001 (‘the RFP”) and, effective August 21,2019, amended the Agreement ("the Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outiined in the Agreement and the Amendment;
and

4

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth pe!ow.

NOW THEREFORE, in consideration of the promises herein arid other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. . Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and including April 30, 2022,

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
Including, but not limited to, the following:

- Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basls to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit rgport must be sent to the DeQartment
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, Intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: (Z% 2 /&cau’-ﬂ'/ %C .

By:
Name: . /? &W/’«f Cviamss
Title: cEo

Date: 3/ ’gg 74
NG Department o%%
By:

Name:
Title:

R,
Date: . %9/ Z&K/




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWA

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
 the State of North Carolina, and is effective May 1, 2021. . o

WHEREAS, Vendor .and DOJ entered Into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 09-DOJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement (*the Amendment’); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and , . .

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, In consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to Include the
terms of the Amendment, as set forth below: .

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of Aprll 30, 2021, up to and including April 30, 2022. :

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following: ' :

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (80) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind thelr respective Party, have duly executed this
Renewal on the dates set forth below: :

Vendor: _Natlonal Enterprise Systems
7
By: M
. /

Name: _Chris Pollak
Title: _Cco-CEO
Date: sn1si21

NC Department of Justigg: .

By: % .
Name: /q
Title:

Date: (/,/Q / Zyz/




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Caroling, and is effective May 1, 2021. - . . : K
WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 08-DOJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement (“the Amenqment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below. -

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
Its original end date of April 30, 2021, up to and including April 30, 2022. .

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, gddress and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (80) days of the end of the ﬁswl year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below: -

Vendor:
By:
Name: Thomas Foley, Jr.
Title: CEO
Date: 3/19/2021
NC Department of Justice,
By:

Name: W Co /&0 W
Title: C/‘—'o
Date: L{/ ,@/ &zf




STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collectfon Services for State Agencles, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and fhe North Carolina Department of Justice (DOJ), an agency of
the State of Narth Carolina, and is effective May 1, 2021. .

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposa.l (RFP)
number 09-DOJ-20181001 (“the RFP*) and, effective August 21, 2019, amended the Agresment (the Amendment®); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and . .

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, In consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DO, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
. its original end date of April 30, 2021, up to and including April 30, 2022. . .

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limitad to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (S0) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent o the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit,

IN WITNESS WHEREOF the undersigned, Intendiﬁg to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Reliant Capital Solutions, LLC

By: —ﬁwé%—

Name: ~Margie Brickner

Title: President & CEQ
Date: March 18, 2021 '

NC Department of Justicg;

N:ne: ‘ ¢(/ L V6 2B PR

Title:

Date: | 91/ 7/ ‘ ZZZ-;/




STATE OF NORTH CAROLINA _ COUNTY OF WAKE
IN RE State o( North Carolina Debt Collection Services for State Agencles, Universities and Institutions

. RENEWAL

. This Renewal Is made by and between Véndor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1, 2021. - -

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 09-D0J-20181001 (“the RFP*) and, effective August 21, 2019, amended the Agreement (“the Amendment’); and

g WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
an :

WHEREAS, DOJ and Vendor have deterrﬁined that the Agresment should be renewed as set forth below. .

NOW THEREFORE, in conslderation‘ of the promises herein and other good and valuable consideration, the receipt
and sufficlency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the’Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and including April 30, 2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide. at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, Including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Revco Solutions, Inc. successor by merger with
Professlongl Recovery Consuitants, Inc.

By: ‘

Name: Geoff Miller

Title: CEO

Date: April 1,2021

Name: %7%/ ﬂl/ Cﬂ}‘/ lp) L W

Title:

7L 37,

NC Department of y
By: /




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1, 2021,

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposa:l (RFP)
number 08-DOJ-20181001 (“the RFP") and, effective August 21, 2018, amended the Agreement (“the Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and including April 30, 2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following: '

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (30) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor:
By:

=~
Name: Robert A. Schuerger
Title: President
Date: 05/26/2021

NC Department ofJu‘s{t)lﬁg: 4:4/// > ]
By: «"'Z%?WZ- : /’/

7 4 I/ 3 49_ 7
Name: /{//f" "{"7&,“-’@ / (A S ’f/f/'ﬂ'-’..»--
Title: O/é),

7

Date: (:./ »‘2 :7/5’ Z/




STATE OF NORTH CAROLINA ' COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1, 2021.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt

collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 09-DOJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement (“the Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and including April 30, 2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor; m 2 E‘%\(\A‘C(;Q- ? L&«UUSDN ) INQ—'

Name: V% A %E_JM_.JQ.

Title: JieE BfS \ENT 1
Date: ‘M‘A-\lj 'ZO } ZO Z,

NC Department of .wae: 2 ,
By: /‘é//_z.,/ %
Name: M/Wﬁ/ EoV Co R

Title: (261‘—% ) .
Date: y ZST/ Z j‘Z//




STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencles, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1, 2021.

WHEREAS, Vendor and DOJ entered Into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencles, Universities and Institutions, as stated in Request for Prop?sal
(RFP) number 09-D0OJ-20181001 (‘the RFP®) and, effective August 21, 2019, amended the Agreement (‘the
Amendment®); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined In the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable conslderation, the receipt
and sufficiency of which are hereby acknowledged, DOJ, In its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and including April 30, 2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changss, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (30) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor Is to check Vendors compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind thelr respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Transworld Systems Inc.
By: © Neal Storn

Name: Neal Stern

Title: Chief Operating Officer
Date: March 22, 2021

NC

Department of Justice: .
By: %’%’// j/ ’
Name: /I///_,W / /471.,/&5;%/‘904:"
Title: %0 ] :
Date: /C—;'/.Z(D /%7’/




STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice {DOJ), an agency of
the State of North Carolina, and is effective May 1, 2021.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Reguest for Proposanl (RFP)
number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement (“the Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amen;imept;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as sat forth below: :

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and including April 30, 2022,

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, In the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type-One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor'is to check Vendgr’s compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below: -

Vendor:

By: J

Name: Christgpher P! Ruh //
Title: Executive Vice President
Date: March 18, 2021

NC Departmerit of Just! ]
f \

By:

Name: Wﬂ'j £ oA Gl #21:

Title:

V=%
Date: 4 %/ ?// @/




