
STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

flgsEm

This Renewal Is made by and between Vendor and the North Caiolina Department of Justice (DOJ), an agency of
the State of North Carolina, and Is effective May 1,2021,

WHEREAS, Vendor and DOJ entered Into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 09-DOJ-20TB1001 Ohe RFP") and, effective August 21,2019, amended the Agreement Cihe Amendment^; and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined In the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that ttie Agreement should be renewed as set forth below.

NOW THEREFORE, In consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, In Its discretion, elects to renew the Agreement, to Include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for In Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30,2021, up to and including April 30,2022.

Except as provided above, all tfw terms and conditions of the oiiglrral Agreement shall continue In full force and effect.
Including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required Indemnity bond, the bond company's name, address arrd teiephorre number, and any
changes. Including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal ywr, pwure^ ouwide
independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with this conifect, aong
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the u^artmem
within thirty (30) days of (Is receipt by Vendor. DOJ reserves the right to request additional information on the audit

IN WITNESS WHEREOF the undersigned. Intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below: .

Ai. ..w.:rl" 7«J.iW)ta<y .lUc- ,

Name:

Thie: ^

Vendor;

By:

Date; ,•?/ I'll
NC Department of Justlj

By:

Name:

4^THIe: _

Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal Is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and Is effective May 1,2021.

WHEREAS, Vendor and DOJ entered Into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies^ Universities and Institutions, as stated In Request for Proposal (RFT)
number 09-DOJ-20181001 {'the RFP") and, effective August 21,2019, amended the Agreement Ohe Amendment^; and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined In the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, In consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, In Its discretion, elects to renew the-Agreement, to Include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for In Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30,2021, up to and Including April 30,2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue In full force and effect.
Including, but not limited to, the folloviring:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at ffie beginning of the contract period and seml-annually
thereafter, proof of the required Indemnity bond, the bond company's name, address and telephone number, and any
changes. Including cancellation or termination. In the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt musL at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal
Independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance vflth this contracL aon^^^
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to ffia Department
within thirty (30) days of Its receipt by Vendor. DOJ reserves the right to request additional Information on tne auoit

IN WITNESS WHEREOF the undersigned. Intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor Continental Sen/Ice Group. Inc.. d/b/a Conserve
Pamela Baird oifliuivj««n«»bypwn«uatw,

_  Secretaiy
By: Secretary oaiewaijio.i«oM»-.M.«4W-

Name: Pamela Baltd ________

Title: Secretary

Date: March 19.2021

NO Department of Justii

By:

Name:

Title:

Date:
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STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1, 2021.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 09-DOJ-20181001 ("the RFP") and, effective August 21,2019, amended the Agreement ("the Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and including April 30, 2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue In full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned. Intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Coast ProfessionaJjJnc.

By:

Docusignea oy:

^  088217A510C0473...
Name: Jonathan Prince

Title: Chief Executive Officer

Date: 4/23/2021

NO Department of Justice:

By:

Name: (^^^/2-Pt

Title:

=7:
Date:



and

STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and institutions

RENEWAL

♦u Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency ofthe State of North Carolina, and Is effective May 1, 2021. ^ /

WHEREAS, Vendor and DOJ entered Into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection s^ces for North Carolina State Agencies. Universities and Institutions, as stated In Request for Proposal (RFP)
number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.
f^W THEREFORE, In consideration of the promises herein and other good and valuable consideration, the receipt

and sutTiclency of which are hereby acknowledged, DOJ, in Its discretion, elects to renew the Agreement, to Include the
terms of the Amendment, as set forth below;

1. Contract Term: As provided for In Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
Its original end date of April 30, 2021, up to and Including April 30, 2022.

Except as provided above, ail the terms and conditions of the original Agreement shall continue In full force and effect,
including, but not limited to, the follo\Aiing:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annualiy
inereafler, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
ejyense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along

«ki adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Departmentwithin thtrty (30) days of its receipt by Vendor. DOJ reserves the right to request additional Information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: _EOS US^erdBaEjte CCA

Name: ^Terrance IW. Dillon Jr._

Title: CEO

Date: 3/26/2021

NC Department of Justice:

Name: C'J



and

STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ) an aqencv of
the State of North Carolina, and is effective May 1. 2021.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Caroiina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;

WHEREAS, DOJ and Vendor have determined that the Agreement shouid be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below;

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and including April 30, 2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: F.H. Cann & ̂sociates, Inc.

By:

Name: Michael A. Beatty

Title: General Counsel

Date: May 28, 2021

NO Department of Justice:

Name:

Title:

Date; Zerz.(



STATE OF NORTO CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Seivlees for State Agencies, Unh/erelttes and Institutions

Bgdsm

This Renewal Is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and Is effective May 1,2021.

'  WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated In Request for Proposal (RFP)
number 09-DOJ-20181001 (Ihe RFP*^ and, eflectlve August 21,2019, amended the Agreement ("the Amendmenf); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, In consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement; to Include the
terms of the Amendment as set forth below;

1. Contract Term: As provided for In Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30,2021, up to and Including April 30,2022.

Except as provided above, ail the terms and conditions of the original Agreement shall continue in fUii force and effect,
including, but not Omited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and seml-annualiy
thereafter, proof of the required Indemnity bond, the bond company's name, address and telephone number, and any
changes, Induding cancellation or tennlnation. In the bond award during the period of the contract

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed wi^in ninefy (90) days of the end of the fiscai year, procure an outside
Independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance wtth tills contract along
with Vendor's adherence to ail applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of Its receipt by Vendor. DOJ reserves the right to request additional Information on the audit

IN WITNESS WHEREOF the undersigned. Intending to legally bind their respective Party, have duly ex«:uted this
Renewal on the dates set forth below:

Vendon CcLunrtitil^eXAukeai j
By; ^
Name: Vv/iUIA^WvT. 44/^aiA^
Title:

"Date: 4 **7' 3>\ •

NC Department Of J

Name:



STATE OF NORTH CAROUNA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RSNEWAL

This Renewal is made by and between Vendor and the North Caroiina Department of Justice (DOJ), an agency cf
the State cf North Caroiina, and is effective May 1,2021.

"Whereas, vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
coliection services for North Caroiina State Agencies, Universities and institutions, as stated in Request for Proposal (RFP)
number 09-DOJ-20181001 ("the RFP") and, effective August 21,2019, amended the Agreement ("the Amendnieiit"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment:
and -

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth beiow.

NOW THEREFORE, in consideration of the promises herein and other good and valuable jconsideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to Include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30,2021, up to and including April 30,2022.

Except as provided above, ail the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the foiiowing:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annuaiiy
thereafter, proof of the required indemnity bond, the bond company's name, address and teiephorie number, and any
changes, including cancellation or termination, in the bond award during the period of the contract

Pursuant to Section I.O.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request addiUonai information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth beiow:

Vendor 6eneraUt«renue Cwg |

By:

Name: gefibn Butts

Title: President

Date: 03/19/2021

NO Department of Justice^

By:

Name:

Title:

Date:



STATE OF NORTH CAROUNA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1, 2C^1:

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
coiiecUon services for North Carolina State Agencies, Universities and institutions, as stated in Request for Proposal (RFP)
number 09-DOJ-20181 GDI {'the RFP°) and, effective August 21,2019, amended the Agreement (nhe Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have detenmiried that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in Its discretion, elects to renew the Agreement, to include the
temis of the Amendment, as set forth below;

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30,2021, up to and including April 30,2022.

Except as provided above, ail the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annuaily
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes. Including cancellation or termination. In the bond award during the period of the contract.

Pursuant to Section I.O.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendoi's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure w outside
Independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with
with Vendor's adherence to ait applicable laws and regulations. A copy of the audit report must be sent to me D^artment
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor i.C. System, Inc.

By:

Name: Michelle K. Dove

Title: General Counsel / CCO

Date: 3/22/2021

NO Department of Justjj

By:

Name:

TWe:

Date: r/v/



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal Is made by and bebAreen Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and Is effective May 1,2021.

WHEREAS, Vendor and DOJ entered Into an Agreement effective on May 1, 2019, for Vendor to provide-debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 09-DOJ-20181001 ("the RFP") and, effective August 21,2019, amended the Agreement ("the Amendmenf); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement shouid be renewed as set forth beiow.

NOW THEREFORE, In consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknovdedged, DOJ, In Its discretion, elects to renew the Agreement, to Include the
terms of the Amendment, as set forth belovir.

1. Contract Term: As provided for In Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
Its original end date of April 30,2021, up to and including April 30,2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue In full force and effecL
including, but not limited to, the following:

Pursuant to Section 5.2. K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required Indemnity bond, the bond company's name, address and telephone number, and any
changes, Including cancellation or termination. In the bond award during the period of the contract

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outelde
Independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with this confa^ct, along
with Vendor's adherence to ail applicable laws and regulations. A copy of the audit report must be sent to me Deiwrtment
within thirty (30) days of Its receipt by Vendor. DOJ reserves the right to request additional Information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renevkral on the dates set forth below:

Vendor: Immediate Credit Reeoverv. Inc. ilCR. Inc.)

By: ^

Name: Lvnn Reynolds

Title: Senior Vice President. Sales & Marketing

Date: March 19. 2021

NO Department of Justig^:

By:

Name: _

Title:

Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

.u « ''y and between Vendor and the North Carolina Department of Justice (DOJ), an agency of(he State of North Carolina, and la effective May 1,2021.

WHEREAS, Vendor and DOJ entered into an Agreement effecb've on May 1, 2019, for Vendor to provide debt
coliection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number C9-DOJ-20181001 ("the RFP") and, effective August 21,'2019, amended the Agreement ("the Amendment^): and

WHEREAS. DOJ desires that Vendor continue to perform the services outiined in the Agreement and the Arhendment;
snd

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein arid other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set fortii below.

1 ■ Contract Term: As provided for In Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
Its original end date of April 30,2021, up to and including April 30,2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect
including, but not limited to, the following:

Pursuant to Section 6.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond compan/s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract

Pursuant to Section 1.0. A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Z

By:

Name:

Title:

Date:

NC Department of Ju

By;

Name: ^

•ntte: CjJ^
Date:



STATE OF NORTH CAROUNA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1,2021.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and institutions, as stated in Requ^t fbr Proposal (RFP)
number 09-DOJ-20181001 ("the RFP") and, effective August 21,2019, amended the Agreement ("the Amendmenf): and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, In consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for In Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
Its original end date of April 30,2021, up to and Including April 30,2022.

Except as provided above, ail the terms and conditions of the original Agreement shall continue In full force and effect.
Including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annuaiiy
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, p^ure an outside
independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with this wrnract, along
with Vendor's adherence to ail applicable laws and regulations. A copy of the audit report must be sent to me D^rtment
within thirty (30) days of Its receipt by Vendor. DOJ reserves the right to request additional Information on the audit

IN WITNESS WHEREOF the undersigned. Intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: .National ̂ terjgrl^ Systems.

By:

Name: .Chris Pollak.

Title: co-CEO

Date: .3/19/21.

NO Department of Justlg^

By:

Name:

THIe: ■



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made ijy and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the Statis of North Carolina, and is effective May 1,2021.

WHEREAS, Vendor and DOJ entered Into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 09-DOJ-20181001 ("the RFP") and, effective August 21,2019, amended the Agreement C'the Amendtnenf); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, In consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in Its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
Its original end date of April 30, 2021, up to and including April 30,2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect.
Including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0. A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, piwure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of Its receipt by Vendor. DOJ reserves the right to request additionai Information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor:

By:
✓

Name: Thomas Foley, Jr.

Penn C

Title: CEO

Date: 3/19/2021

NO Department of Justice

By:

Name:

Title;

Date:

Q-fy



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

Bittim

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and Is effective May 1,2021.

WHEREAS, Vendor and DOJ entered Into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated. In Request for Proposal (RFP)
number 09-OOJ-20181001 ("the RFP*) and, effective August 21,2019, amended the Agreement (the Amendment*): and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined In the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, In consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which'are hereby acknowledged, DOJ, In its discretion, elects to renew the Agreement, to Inciude the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
Its original end date of April 30,2021, up to and Including April 30,2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue In full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and seml-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section I.O.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with this Mntract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of Its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned. Intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor Reliant Capital Solutions, LLC

By:

Name:

Title:

Date:

Margie Brlekner

President's CEO

Maroh 19. 2021

NO Department of

By:

Name;

Title: _

Date: _ 9/t/



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and institutions

RENEWAL

This Renewal. Is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1.2021.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposai (RFP)
number 09-DOJ-20181001 ("the RFP") and, effective August 21,2019, amended the Agreement ("the Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined In the Agreement and the Amendment;
and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below. -

NOW THEREFORE, in consideration of the promises herein and other good and vaiuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30, 2021, up to and including April 30,2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes. Including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outelde
Independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with this wntract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be wnt to me Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Revco Solutions, Inc. successor by merger wHh
Professional Recovery Consultants, Inc.

By:

Name:

Tide:

Geoff Miller

CEO

Date; April 1,2021

NO Department of Justice

By:

Name:

Title:

Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1, 2021.

yVHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the Amendment"); and

and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30. 2021, up to and including April 30, 2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to. the following:

Pursuant to Section 6.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract

Pursuant to Section I.O.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor:

By:

Name:

Title:

Date:

Law Offic^ of dba Schuerqer II Co

Robert A. Schueraer

President

05/26/2021

NC Department of Justice:

By:

Name:

Title:

Date: 4



and

STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and is effective May 1, 2021.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal (RFP)
number 09-DOJ-20181001 ("the RFP") and. effective August 21, 2019, amended the Agreement ("the Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Terrn: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
Its original end date of April 30, 2021, up to and including April 30, 2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required Indemnity bond, the bond company's name, address and telephone number, and any
Changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Cornpliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along

applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor 'TM ^ L^Uj60t^j

Name: , 3^ •
Title:

Date:

NC Department of Justipe:

Name:

Title: Qj-tf ,
Date: S/ 2.C/



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal Is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency of
the State of North Carolina, and Is effective May 1,2021.

WHEREAS, Vendor and DOJ entered Into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined In the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, In Its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below:

1. Contract Term: As provided for In Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
Its original end date of April 30, 2021, up to and Including April 30, 2022.

Except as provided above, all the, terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and seml-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, Including cancellation or termination, In the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
Independent Compliance Attestation Audit for which the auditor Is to check Vendor's compliance with this contract, along
with Vendor's adherence to ail applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional Information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Transworld Systems Inc.

By: ^fleatSte/uv

Name: Neal Stern

Title: Chief Operating Officer

Date: March 22. 2021

NO Department of Justly

By:

Name: fXi

Title: _

Date: 2^-) /



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewai is made by and between Vendor and the North Caroiina Department of Justice tDOJ), an agency of
the State of North Carolina, and is effective May 1, 2021.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
coiiection services for North Carolina State Agencies, Universities and institutions, as stated in Request for Proposal (RFP)
number 09-DOJ-20181001 ("the RFP") and, effective August 21,2019, amended the Agreement ("the Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the Amendment;
and .

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to include the
terms of the Amendment, as set forth below;

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year from
its original end date of April 30,2021, up to and including April 30,2022.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2. K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annuaiiy
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to ail applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legaiiy-bind their respective Party, have duly executed this
Renewai on the dates set forth below: . i -

Vendor: Williama&^qqe. mL J 1

Name: ChrlSTODher Pf Ruh

Title: Executive Vice President

Date: March 18.2021

T

NO Departmeiit of Justi< .

B,: ^

Name:

Tltle:

0«.:


