STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2 K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at
Vendor's expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year,
procure an outside independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance
with this contract, along with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must
be sent to the Department within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional
information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed
this Renewal on the dates set forth below:

Vendor: Account Control Technology, Inc.
By: 97\/6&/ Sfe’m

Name: Neal Stern

Title: Chief Operating Officer

Date: March 16, 2022

NC Department of Justice:
/’
By: %/‘;%
Name: /(Wéf/ CrUs 05%1’71_’:
Title: _(yﬂ
Date: 2//2/4/9;2—




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (“the RFP”) and, effective August 21, 2019, amended the Agreement (“the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor’'s compliance with this contract, along
with Vendor’s adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: COAST PROFESSIONAL, INC.

By: %é; By: %Mw——//)_{/ Z/«,/'(/
Mnathan Prince Name: Michael Del Valle

Title:  Chief Executive Officer Title: Chief Compliance Officer / General Counsel

Date: _March 8, 2022 Date: March 8, 2022

NC Department of Justice:
. T
Name: MATTHEW™ LpNGoBAeo L
Title: AaF0

Date: Sliplr022




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2 K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor’'s compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: FIRS'(—PGINT @OL?O‘OWG N %50 URCCTS, V.

By: s

LY

Name: \_/\/ILLH‘\‘W\. [ . Awﬂ:ﬂ&__
Title: < V. P.
Date: 3!31‘9‘93—2—-

NC Department of Justice:

By: _M /

(
Name: MATY B LIN 6D BREPT

Title: (=)
Date: J/J?‘/}O YA




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (“the RFP”) and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor’s
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor’'s compliance with this contract, along
with Vendor’s adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

By:

Name: enon Butts
Title: President
Date: 03/14/2022

NC Department of Justice:

By: % 7%
Name: MarTHew™ LoMe0 BARDT
Title: CR

Date: (17 /3022




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (“the RFP”) and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor’'s compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Im iate Credit Recovery, Inc.

By: (ﬁ /\[ S/W/%
Name: Wendy Bianco

Title: SVP of Administrative Services

Date: 3/3/22

NC Department of Justice:

Name: ANKTT He T~ L OG0 BrAZDE

Title: d FO
Date: 3/ 17/ XL




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022,

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP”) and, effective August 21, 2019, amended the Agreement (“the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor’s compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOQF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: g = /?e,c,o%/ﬁc )

By: ’W
Name: /€ /,'7(“;,.4.{ /ﬁ/{«W

Title: LEC

Date: 3 o (eoz2

NC Department of Justige:

By: 4:4/"7//
Name: MATTHeWw™ LoN 7 BreDr

Title: CCD
Date: dl ’}/35 2




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (“the RFP”) and, effective August 21, 2019, amended the Agreement (“the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor’s
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Re\y P‘ %—m\ Solw vwo‘r\s/ LU
By: N Z Z// l

Name: aheed

Title: Chief Strategy Officer

Date: March 3, 2022

NC Department of Justice:
- Pl i

vame: M BT lew” LorlorBre DT
Title: QF0

Date: & (#2022




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal

(RFP) number 09-DOJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

INWITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Revco Solutions, Inc.

By: «/Z&m /ﬂ/ﬂ

Steven M. Gayheart

Name:

Title: i

Bate: March 10, 2022

NC Department of Justice:

By: M

Name: MAT T KW oM ed BArOT

Title: CF0
Date: ~'b“'\’/2029u




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal

(RFP) number 09-DOJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor’s
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor’s adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

5N, TN
\;d EM/Z/ J)JC

Name: féx %W,L ()Uf: [?C/QM 72
Title: lC/’6 %\&CB\H'
Date: (?\/MZE/LL (L‘:) 202 1 —

NC Department of Justiiz:
By: '/%~

Name: MATTHRw” LONGD BRAR DT
Title: (& 20)
Date: 3/1?’/20 22—




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 (‘the RFP”) and, effective August 21, 2019, amended the Agreement (‘the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company’s name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this

Renewal on the dates set forth bejow;
Vendor: VO e ﬁj% Tre,
By:

Chrlsto erP [éuh

Name:

Title: Executive Vice President

Date: March 3, 2022

NC Department of Justige:

By: % % %//
Name: Mf%i—,uf LoMeoBrRDT
Title: CFRO

Date: <3]/ /:)"/w 27




STATE OF NORTH CAROLINA COUNTY OF WAKE
IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions
RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-D0OJ-20181001 (“the RFP") and, effective August 21, 2019, amended the Agreement (“the
Amendment”); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sentto the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dateg’setNorth below:

(S CPra-@ess(‘ 5ael 3, Inc,
s}

Vendor:

By:
v Av4

Name: Ml;{ LAJ)xJ{s
o

Title: _CWPRE e

Date: 2 / 5}/ 222

NC Department of Justi€e:
By: Z 5 M

Name: M A'%H';jf Lo BrePT
Title: C‘/CD
Date: 3 F""/Z@ z 2z
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