
STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

f .u I'?'! between Vendor and the North Carolina Department of Justice (DOJ) an aqencyof the State of North Carolina, and is effective May 1, 2022. ^ y y

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
coNection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RPR) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment); and ^

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement to
include the terms of the Amendment, as set forth below:

Contract Term. As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must at
Vendor's expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year,
procure an outside independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance
with this contract, along with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must
e sent to the Department within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional

information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed
this Renewal on the dates set forth below:

Vendor: Account Control Technology, Inc.

^'Neai SteinBy:

Name: Neal Stern

Title: Chief Operating Officer

Date: March 16, 2022

NC Department of Justly

By: _ ____

Name:

Title: C(f^
Date: ^ .



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0. A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: COAST PROFESSIONAL, INC.

By:

Jonathan Prince

Title:

Date:

Chief Executive Officer

March 8. 2022

By:

Name: Michael Del Valle

Title: Chief Compliance Officer / General Counsel

Date: March 8. 2022

NC Department of Justice:

By:

Name:

Title:

Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, In its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not iimited to, the foiiowing:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compiiance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legaliy bind their respective Party, have duly executed this
Renewal on the dates set forth below;

F/Rsr/^/wr (^oL(^irt6 aJ xVendor:

By:

Natrie: Li 44i;^mj

<.V/. P-Title:

Date:

NC Department of Justice:

By:

Name: Mfimi-buri^i\tCr^BAe,T>zr

Title:

Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"): and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annualiy
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section I.O.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHERB^ the und^fsigjred, intending to legally bind their respective Party, have duly executed this
Renewal on the dates sptTopth below:

Vendor: Cox^t

By:

Name: enon Butts

Title: President

Date: 03/14/2022

NC Department of Justice:

By:

Name:

Title:

Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section I.O.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. Acopy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Imnje^iate Credit Recovery, Inc.

By: / A

Name: ' Wendy Bianco

Title: SVP of Administrative Services

Date: 3/3/22

NC Department of Justice:

By:

Name:

Title:

Date: 31 n! 90 >2^



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal Is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below;

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor:

By:

Name:

Title:

Date: 3

NO Department of Just[

By:

Name: (\LA'rC\^iMr

Title:

Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section I.O.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: LLCL

By:

S^eF©2d-WcName: FeFQg»-Waheed

Title: Chief Strategy Officer

Date: March 3. 2022

NO Department of Jus^ce:

By:

Name:

Title: (IfD

Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DGJ) an aqency
of the State of North Carolina, and is effective May 1, 2022,

WHEREAS, Vendor and DGJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DGJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment); and ^

WHEREAS, DGJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DGJ and Vendor have determined that the Agreement should be renewed as set forth below,

NGW THEREFGRE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DGJ, in its discretion, elects to renew the Agreement to
include the terms of the Amendment, as set forth below:

Contract Term: As provided for in Section 4,1 of the RFP, the DGJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023,

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect
including, but not limited to, the following:

Pursuant to Section 5,2,K, of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1,0, A, of the RFP, any Vendor who collects Type Gne School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations, A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor, DGJ reserves the right to request additional information on the audit,

IN WITNESS WHEREGF the undersigned, intending to iegaliy bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor: Revoo Solutions, Inc.

By:

[yla^g. Steven M, Gayheart

Title:
CGG

□ajg. March 10,2022

NC Department of Justice:

By:

Name:

Title:

Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annuaily
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0. A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth below:

Vendor:

By:

Name:

Title:

Date: MiOgcL (b. 2^2.'
NC Department of Just!

By:

Name:

Title:

Date:



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Collection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ), an agency
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
collection services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal
(RPR) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement shouid be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement, to
include the terms of the Amendment, as set forth below:

1. Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in fuil force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0. A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ reserves the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the dates set forth bejow;,

Vendor:

By:

Name:

Title:

ChristoDher P.

Executive Vice President

□ate- March 3, 2022

NO Department of Justjpe:

By:

Name: i_p)A/cnP^^-^T)-C
Title: Cf^O
Date: <3j



STATE OF NORTH CAROLINA COUNTY OF WAKE

IN RE State of North Carolina Debt Goliection Services for State Agencies, Universities and Institutions

RENEWAL

This Renewal is made by and between Vendor and the North Carolina Department of Justice (DOJ) an aqencv
of the State of North Carolina, and is effective May 1, 2022.

WHEREAS, Vendor and DOJ entered into an Agreement effective on May 1, 2019, for Vendor to provide debt
services for North Carolina State Agencies, Universities and Institutions, as stated in Request for Proposal

(RFP) number 09-DOJ-20181001 ("the RFP") and, effective August 21, 2019, amended the Agreement ("the
Amendment"); and ^

WHEREAS, DOJ desires that Vendor continue to perform the services outlined in the Agreement and the
Amendment; and

WHEREAS, DOJ and Vendor have determined that the Agreement should be renewed as set forth below.

NOW THEREFORE, in consideration of the promises herein and other good and valuable consideration, the
receipt and sufficiency of which are hereby acknowledged, DOJ, in its discretion, elects to renew the Agreement to
include the terms of the Amendment, as set forth below:

Contract Term: As provided for in Section 4.1 of the RFP, the DOJ elects to renew the contract for one year
from its original end date of April 30, 2022, up to and including April 30, 2023.

Except as provided above, all the terms and conditions of the original Agreement shall continue in full force and effect,
including, but not limited to, the following:

Pursuant to Section 5.2.K. of the RFP, Vendor must provide, at the beginning of the contract period and semi-annually
thereafter, proof of the required indemnity bond, the bond company's name, address and telephone number, and any
changes, including cancellation or termination, in the bond award during the period of the contract.

Pursuant to Section 1.0.A. of the RFP, any Vendor who collects Type One School or Student Loan Debt must, at Vendor's
expense, and on an annual basis to be completed within ninety (90) days of the end of the fiscal year, procure an outside
independent Compliance Attestation Audit for which the auditor is to check Vendor's compliance with this contract, along
with Vendor's adherence to all applicable laws and regulations. A copy of the audit report must be sent to the Department
within thirty (30) days of its receipt by Vendor. DOJ resen/es the right to request additional information on the audit.

IN WITNESS WHEREOF the undersigned, intending to legally bind their respective Party, have duly executed this
Renewal on the datear'seKorth below:

Vendor: - ̂r^53; O O J
By;

Name: I a iv As

Date:

NO Department of Ju&Uce:

By:

Name: M

Title:

Date: ^
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